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How to Order

Kyocera Precision Tools’ products are sold exclusively through our North American line of authorized distributors.

p

CUSTOMER SERVICE
Locate a Distributor 1 800 823 7284
_ OF]’ (OPTION 1)
Use our Locate a Distributor map at: Monday - Friday
www.KyoceraPrecisionTools.com/locate

5:00AM - 4:30PM (PST)
8:00AM - 7:30PM (EST)

Using the Kyocera Product Catalogs

All standard Kyocera Precision Tools Products are located in one of these four General Catalogs.
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SMALL TOOLS CATALOG
Drilling Catalog

Stock Status Symbols

[ J Indicates that an item is Stock Standard and available at our North American Headquarters in North Carolina.

Stock Standard items will ship the same day if ordered by 4:30pm (EST).
O Indicates that an item is a World Express and available at our Worldwide Headquarters in Japan.
Please allow 7-10 business days for World Express items to arrive.

*All Stock Standard and World Express items are subject to availability.

Authorized Distributor Ordering Guide

TO PLACE ORDERS ONLINE VISIT - http://mykpti.kyocera.com

- In addition to placing orders, the MyKPTI distributor website allows you to view real-time product availability, check pricing,
s Vview and download product and promotional literature, watch product training videos, and more.

. CUSTOMER SERVICE TECHNICAL SUPPORT
1.800.823.7284 1.800.823.7284
(OPTION 1) (OPTION 2)
Monday - Friday Monday - Friday
5:00AM - 4:30PM (PST) 4:00AM - 2:00PM (PST)
8:00AM - 7:30PM (EST)

7:00AM - 5:00PM (EST)

@ GENERAL INQUIRIES CUSTOMER SERVICE
cuttingtools@kyocera.com ctsales@kyocera.com

kyocera@kyocera-tools.ru
www.kyocera-tools.ru

TECHNICAL CENTER
cttechs@kyocera.com
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